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Event Management System V 1.5 
We are pleased to share the latest updates and enhancements delivered across the Event 
Management System (EMS) and Over-The-Top (OTT) platform. 

1. Bulk Registration 

We are excited to announce a significant upgrade to our registration system. This update 
streamlines the entry process by allowing users to register for multiple participant types 
(Singles, Doubles, and Team events) simultaneously within a single transaction. 

• Persistent Multi-Category Cart 

The cart now supports cross-category persistence. 

• Old Flow: Adding a Singles entry and then switching to Doubles would clear the Singles 
entry from your cart. 

• New Flow: Entries remain in your cart regardless of how many times you switch between 
participant types (e.g., Singles, Doubles, Team). Items are only removed if you manually 
delete them. 

• Bulk Submission 

Users can now bundle all desired registrations into a single order. Whether you are a club admin 
registering 20 players or an individual player entering U15 Singles, U17 Singles, and a Doubles 
event, you can now complete the entire process with one click. 

• Validation & Restriction 

To ensure data integrity, the system now performs a comprehensive check on all items in the 
cart before processing. 

If a single entry in your cart fails a validation check, the entire bulk registration will be halted to 
prevent fragmented orders. 

The system validates against: 

• Duplicate Entries: Detects if a player is already registered for a specific category. 

• Entry Restrictions: Checks for Gender, Age, and Point-based restrictions set by the 
organizer. 

• Organizer Settings: If "Multiple Entry" is disabled for any selected category, the bulk 
request will be blocked. 

OTT > Club Login > Registration > Singles 
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Registration > Team 

 

2. Enhanced Fixture Printing (Stage name visibility) 

We have updated our fixture printing module to provide better clarity and organization for 
tournament officials, referees, and players. This enhancement ensures that every printed 
document contains the specific context needed to identify the exact phase of the tournament. 

Previously, printed fixtures only displayed the Category and Event names. To eliminate 
confusion—especially during large tournaments with multiple phases—printed fixtures (PDF 
and hard copy) now include Stage-specific details in the header. 

New Header Elements: 
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• Stage Name: Displays the formal stage name (e.g., Group Stage, Main Draw, Quarter 
Finals) or any Custom Name assigned by the Admin. 

• Stage Identifier: Displays the unique stage number/identifier (e.g., S1, S2) 

EMS > Events > Printing > Fixtures > Print File 

Knockout stage 

 

Group stage 

 

3. Comprehensive Match Export (Including Unscored Matches) 

We have upgraded our data export engine to ensure your reports are always complete, 
regardless of the tournament's progress. This update addresses the previous limitation where 
unscored matches were excluded from exported files. 

Full Data Visibility 

Previously, exporting match data would result in an empty file if no matches had been scored, or 
a partial file containing only completed matches. With this enhancement, the system now 
exports every match in your selection. 

Key Changes: 
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• No More Empty Exports: Even if a tournament hasn't started, your export will now 
contain all match metadata (Players, Teams, Timings, etc.) instead of an empty 
spreadsheet. 

• Hybrid Data Support: In a mix of completed and pending matches, the system will now 
list all fixtures. Scored matches will display their results, while unscored matches will 
leave the score columns blank. 

 

4. Real-Time Scoring in OTT (Set Point System) 

We have implemented a update to our Team Match scoring engine. When using the Set Point 
System, the overall Team Score will now reflect the cumulative total of sets/games won 
across all sub-matches, updating in real time across the entire platform. 

 

Cumulative Scoring Logic In a Set Point System configuration, the match is no longer just about 
who wins the sub-match, but by how many sets. The system now aggregates these points 
instantly. Example in Action: • Sub-Match 1: Team A wins 3–0. ◦ Team Score: A: 3 | B: 0 • Sub-
Match 2: Team A wins 3–1. ◦ Team Score (Cumulative): A: 6 (3+3) | B: 1 (0+1) 

 

Real-Time Synchronization OTT • Draw and Results: "Points" column in All Groups. • Draw 
and Results: Standard and Table views (All matches) • Fixture: Fixture Knockout Trees and 
Group stages. • Scheduler: Live scores in the main scheduler and detail popups. 

5. Advanced Schedule Filters & Mobile Grid View 

This update introduces smarter filtering for all users and a highly requested visual layout for 
mobile devices. 

Enhanced Schedule Filtering (Web & Mobile) 

Navigating through large tournament schedules is now easier with the addition of three new 
dynamic filters. These are available on both the web portal and mobile app: 

• Venue Dropdown: Instantly filter matches by specific courts, halls, or stadium 
locations. 

• Month & Year Dropdowns: Quickly jump to specific dates within long-running leagues 
or multi-year event cycles. 
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• Combined Logic: These filters work seamlessly with your existing selections, allowing 
you to narrow down exactly what you’re looking for in seconds. 

 

New Mobile Grid View: To improve readability on smaller screens, we have introduced a Grid 
View for mobile users, mirroring the professional layout found in our TMS (Tournament 
Management System). 

How it Works 

1. Navigate to the Schedule section on the OTT platform. 

2. On Web: Look for the new Venue, Month, and Year dropdowns at the top of the schedule 
list. 

3. On Mobile: Toggle to the new Grid View icon to switch from the list format, and use the 

new filter icons to refine your view.  
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6. Parent Entity Abbreviations in OTT Schedule 

We have updated the OTT Schedule Screen to provide more comprehensive organizational 
representation for players. This enhancement ensures that when a category is configured to 
show abbreviations of parent entities, their abbreviations are displayed clearly alongside player 
names. 
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7. Scheduled Time Display on Live Scorecards, Enhanced Live Stream & Video Thumbnails 
(Time & Table Details) 

We have added a helpful new detail to the Live Match Scorecard to provide better context for 
fans and players. You can now view the originally scheduled match time directly on the live score 
interface. 

While following a match in real-time, it is often helpful to know when the action was originally set 
to begin. This update integrates the scheduled start time into the live card, allowing users to 
track match delays or duration more effectively. 

We have updated the visibility across all video sections—Live Streams, Upcoming Videos, and 
Streamed Videos. Users can now see exactly when a match was scheduled and which table it 
was played on, directly from the thumbnail view. 
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8. Mobile-Responsive Group Stage (Standard View) 

We have updated the Group Stage Standard View on the OTT platform to ensure a seamless 
experience for fans following tournament draws on their mobile devices. This update focuses on 
improved navigation, table stability, and clear player identification. 

The Group Stage table is now optimized for smaller screens. We have moved away from static 
layouts to a fluid, mobile-friendly design that adapts to your device's orientation without 
breaking the table structure. 

Key Enhancements: 
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• Optimized Horizontal Scrolling: Tables now support smooth, native horizontal 
scrolling, allowing users to swipe through result-heavy groups without lag or alignment 
issues. 

• Sticky Column Logic: The S.No and Team/Player Name columns now remain properly 
aligned as you scroll, ensuring you never lose track of which row you are viewing. 

 

9. Sorting for Video Collections 

We have revamped the sorting architecture for the Video Collection Page, This update ensures 
a consistent, "smart" browsing experience that prioritizes the most relevant content based on 
event status and timeline. 

Previously, the Video Collection page followed different ordering rules, which could make finding 
content confusing. 

http://s.no/
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OTT > Video Collection 

10. Fixture Creation (Elite & Excluded Player Handling) 

We have introduced a new layer of flexibility to our tournament draw process. This update allows 
organizers to build fixture structures and begin scheduling even before the final list of elite or 
excluded players is confirmed. 

Flexible Draw Configuration 

Previously, selecting Elite or Excluded players automatically locked them into the fixture upon 
saving. Now, the system provides a choice, allowing for a "Draft" or "Dummy" fixture phase. 

When creating a Group or Knockout stage where Elite or Excluded players are involved, clicking 
Save Draw will now trigger a configuration prompt: 

1. With Elite/Excluded (Standard Flow) 

• Behavior: The system functions as usual. 

• Placement: Elite and Excluded players are immediately placed into the Tree or Group. 

• Remaining Slots: Any unfilled positions are marked as TBD. 

• Result: Generates actual stage fixtures ready for immediate play. 

2. Without Elite/Excluded (New Placeholder Flow) 

• Behavior: The system creates a "Dummy" fixture structure. 

• Placement: No players are placed; all slots are displayed as TBD. 

• Scheduling: These dummy fixtures are fully schedulable. You can assign times and 
tables in the Scheduler before you even know which players will fill the slots. 

• Finalization: Once players are finalized, use the standard "Create Fixture" function to 
replace TBD placeholders with actual player names. 
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11. Flexible Team Match Scheduling (Conflict Override) 

We have updated the scheduling logic for Team Matches to provide greater flexibility and 
consistency with our standard scheduling tools. Instead of a hard block, the system now 
empowers users to make informed decisions when a scheduling overlap is detected. 

Previously, the system strictly blocked any attempt to schedule a team for two matches at the 
same time. While this prevents accidental overlaps, it lacked the flexibility needed for complex 
tournament scenarios. 

What has changed? 

• Conflict Detection: The system still monitors for duplicate Participant IDs (Teams) 
scheduled at the same date and time. 

• Warning Popup: Instead of an error message that stops the process, you will now see a 
Conflict Warning popup. 

• User Autonomy: You now have the choice to either Cancel the action or 
Proceed/Override the conflict to finalize the schedule. 

Flow: 

1. Open the Scheduler and attempt to assign a time/table to a team match. 

2. If the team is already busy at that time, a popup will appear notifying you of the conflict. 

3. Click Proceed if you wish to allow the overlap, or Cancel to choose a different time slot. 

Note: This update is designed to improve workflow flexibility. We still recommend reviewing 
conflicts carefully before proceeding to ensure a smooth tournament experience for the 
participants. 

12. Footer Management 
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We are excited to introduce a comprehensive Footer Management within the OTT. This feature 
empowers Admins to fully customize and control the brand presence, contact information, and 
legal links on the homepage. 

 

12. Feature Enhancement: Dynamic Settings & Fixture Accuracy 

We have implemented a fix to ensure that tournament configurations—specifically Elite, 
Exclude, and Winner Counts—remain flexible and accurate throughout the entire tournament 
lifecycle. 

The transition from Group Stages to the Draft Draw (Next Stage) is now dynamic. The system now 
re-validates the latest participant count and configuration settings immediately before 
generating the next stage. 

Issues Resolved 

• A bug where modifying tournament settings after the initial setup would cause the "Next 
Stage" fixtures to generate based on stale data. 

• An issue where the match setup would fail to align with the actual number of advancing 
participants if settings were changed mid-tournament. 

• The "Elite Player" selection was previously irreversible; it is now fully toggleable. 

Tournament organizers can now make necessary adjustments to player statuses and winner 
counts during the group stages without fear of breaking the knockout bracket or draft draw. The 
system now guarantees that the Draft Draw will always reflect the current state of the 
tournament. 

 

13. Enhanced Score Sheet Printing 

We have updated the scoring logic for team events to ensure absolute clarity between individual 
sub-match results and the overall team progress. This update ensures that whether you are 
using a One Point, Set Point, Standard, or Advanced Match Point system, your printed score 
sheets and digital popups will reflect accurate, cumulative data. 

The printed Score Sheet now intelligently adapts its columns based on your selected Game Play 
Settings. 
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14. Live Match Center Performance 

This update focuses on two critical areas of the Live Match Center: infrastructure performance 
and user interface stability. We have optimize the synchronized print workflow behavior between 
Windows and macOS to prevent accidental screen freezing. 

1. Performance & Scalability Optimization 

To ensure a smooth experience during high-stakes matches, we have optimized the underlying 
architecture of the Live Match Center: 

• The system now maintains stable response times (Target: <2 seconds) even when 
multiple admins are scoring or viewing matches simultaneously. 

• Optimized API calls and reduced background re-renders to ensure that score updates 
and navigation are near-instantaneous without UI lag. 

2. Synchronized Print Behavior (Windows OS Fix) 

We have addressed a workflow blocker specifically affecting Windows users. The print 
experience on Windows now mirrors the secure "Modal" behavior found on macOS: 

• When the Print settings popup (for Scoresheets or Toss sheets) is open, the background 
Live Match Center screen is now locked and non-interactive. 
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• The print popup will no longer disappear behind the browser window if you click the 
background. It stays in focus until the print job is completed or cancelled. 

• This prevents "freezing" where users thought the screen was unresponsive, when in 
reality, a print popup was simply hidden in the background. 

15. Multi-Match Printing & Layout Optimization 

We’ve introduced more flexibility to your printing workflow! Organizers can now choose how to 
utilize paper and space when printing multiple scoresheets at once. You no longer have to settle 
for one match per page; you can now consolidate multiple matches into a single sheet using our 
optimized multi-match layout. 

1. Smart Print Selection Popup 

When selecting multiple matches for printing, a new selection prompt will appear, giving you two 
distinct options: 

• Keeps the traditional format where every match gets its own dedicated page. 

• Uses our compact group-wise design to fit up to 6 scoresheets per page, significantly 
reducing paper waste for large tournaments. 

2. Intelligent Layout Handling 

The system now automatically manages the layout based on the match type to ensure 
readability: 

• Follows your selection. If you choose the "Multi-Match" option, the system fits up to 6 
per page. 

• Due to the complexity and detail required for team events, Team Match scoresheets 
will always print as a full page, even if included in a bulk multi-match print request. 

• To maintain clarity in compact layouts, player names will now include Abbreviations 
based on Parent/Category selection (Singles/Doubles). 

3. Mixed Selection Logic 

If you print a batch containing both Singles and Team matches using the "Multi-Match" option: 

• The Team matches will automatically print on their own individual pages. 

• The Singles/Mixed matches will be grouped together (up to 6 per page) on the 
subsequent pages. 
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18. Advanced JSON Export for Teams & Doubles 

To better support external integrations, specialized seeding tools, and custom data processing, 
we have introduced a powerful JSON Export feature. This allows Event Managers to extract 
registration data for Team and Doubles categories in a highly structured, unified format. 

1. Unified JSON Data Structure 

Users can now generate a single JSON file containing all critical registration data. The export 
follows a strict hierarchy: 

• Event Level: ID, Event Name, and Dates. 

• Category Level: Class Name and Class Type (specifically filtered for Team_Corbillion 
and Cup_Double). 

• Registration Level: Club name, Team name, and Player rosters. 
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• Player Level: Names, Ranking Points, and NBTF Unique IDs. 

2. Targeted Category Selection 

The new export workflow includes an intelligent filtering modal: 

• Automatic Filtering: Only Team and Doubles categories are displayed for selection; 
Singles categories are excluded to maintain data schema integrity. 

• Bulk Export: Select single categories, multiple categories, or "Select All" to compile a 
comprehensive data set in one file. 

3. Optimized for Performance & Integration 

• Deterministic Sorting: Data is automatically organized—categories by name, 
registrations by team name, and players by ranking points (descending)—making the file 
easy to navigate. 

• UTF-8 Encoding: Full support for special characters in player and club names. 

• High Capacity: The export engine is optimized to handle up to 2,000 registrations in 
under 5 seconds without blocking the UI. 

1. Navigate to the Player Tab of your event. 

2. Click the new [Export JSON] button located in the top-right corner. 

3. Select the desired Team or Doubles categories from the modal. 

4. Click Export to download the file.  

o File naming format: EventName_Export_JSON_YYYYMMDD.json 

 


